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Update on Middle East Flights

Due to airspace closures in multiple Middle East countries, Ethiopian Airlines has cancelled its
flights to and from Amman, Beirut, Bahrain, Tel Aviv, Doha, Kuwait, Dubai, Sharjah, Abu Dhabi,
and Dammam until further notice.

To awvoid further inconvenience, passengers traveling to or from the region are strongly
encouraged to check their flight status through our official digital channels at:
https://www.ethiopianairlines.com/et/book/booking/flight-status

Passengers affected by the flight cancellations are offered the following options:

« Rebooking for a new travel date once operations resume
+ Rerouting to nearby destinations
» Full refund of the unused ticket

Passengers who booked directly with Ethiopian Airlines may manage their bookings through our
Global Customer Interaction Center via email at reservation@ethiopianairlines.com or by
visiting: https://www.ethiopianairlines.com/et/services/help-and-contact/worldwide-contacts
Passengers who booked through travel agencies are kindly advised to contact their respective
agents for assistance.

We continue to closely monitor the situation and will take all necessary measures to ensure the
safety and convenience of our passengers and crew.

We sincerely apologize for the inconvenience caused and thank you for your understanding.

Ethiopian Airlines,
A member of Star Alliance!



